
 
Dear International Students, 
 
The following important information relates to COVID-19 and the mandatory requirements for international             
travel to Canada. ​Please read the entire information below and prepare yourself accordingly. Please ensure               
all mandatory requirements have been addressed ​BEFORE ​boarding your flight to Canada to prevent any               
issues upon arrival. 
 
What is COVID-19 (coronavirus)? 
COVID-19 is a viral infectious disease that can vary in severity, with some individuals having no, or very mild                   
symptoms, others may develop respiratory symptoms, including pneumonia, and some may develop severe             
and life-threatening multi-system disease.  
 
COVID-19 has been declared a pandemic by the World Health Organization (WHO), meaning it is circulating                
globally, and there is little to no population immunity to the disease. Most people who are infected with                  
COVID-19 will have a mild illness and will recover on their own. Some people who have more severe cases of                    
COVID-19 will require care from a health care provider or hospitalization.  
 
COVID-19 may be diagnosed by a health care provider based on signs and symptoms, and/or confirmed                
through laboratory tests. 
 
For more information about COVID-19 and its signs and symptoms, consult the Government of 
Canada’s website at ​www.canada.ca/coronavirus​. 
 
What you need to know before leaving your country: 
Any international student with COVID-19 symptoms ​WILL NOT be allowed to board their flight to Canada. If                 
symptoms occur upon arrival, a health assessment will be performed by a Public Health Agency of Canada                 
Officer (PHAC) and the individual may not be allowed to enter Canada, or if necessary, the individual may be                   
transported to a hospital for a medical examination.  
 
Among other requirements to be granted entry to Canada, the ​international student will be required to                
demonstrate to a Canada Border Services Officer, or PHAC Officer, that they have a suitable plan for                 
quarantine in place​; otherwise, they may be refused entry. 
 
Any international student who is found to be in violation of the mandatory 14-day quarantine period may be                  
penalized under Canadian law. 
 
Currently, international students may enter Canada for the purposes of pursuing a program of              
post-secondary study, for which they have secured a study permit or approval, subject to conditions set out                 
in the ​Quarantine Act, and Emergency Orders made under the Quarantine Act. 
 
All travellers entering Canada, including ​international students​, are required to undergo the following: 

- Necessary health checks – ​Self-Assessment Tool 
- MUST​ wear a non-medical mask or face-covering during travel, including to their place of quarantine 
- MUST​ quarantine (if asymptomatic) or isolate (if symptomatic) for a mandatory 14-day period upon 

arrival in Canada 
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https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_coronavirus
https://www.canada.ca/en/public-health/news/2020/06/canada-extends-mandatory-requirements-under-the-quarantine-act-for-anyone-entering-canada.html
https://ca.thrive.health/covid19/en


 
- Demonstrate that they have a plan in place to support their initial 14-day mandatory quarantine or 

isolation period in Canada 
 
International students ​MUST ​enter Canada with a plan for quarantining for the mandatory 14-days prior to                
the first day of the program of study.  
 
International Students are ​REQUIRED to submit their ​SELF-QUARANTINE PLAN to HARRIS INSTITUTE prior to              
arrival to Canada.  
 
The SELF-QUARANTINE PLAN must include: 

(Print out a page with your self-quarantine plan and keep a copy on your mobile device at all times) 

● the address and contact info of your self-quarantine accommodations; 
● how your plan to travel directly to place of quarantine, while wearing a non-medical mask,               

maintaining as much distance as possible within the vehicle from the driver, and if possible having                
the vehicle window partially open. 

● how you will have access to food and water without leaving your place (such as grocery or meal                  
delivery); and 

● how you will access essential services and medical care. 

It’s the ​international student’s responsibility​ to ensure the following arrangements have been secured: 
1) Transportation from Airport to Quarantine Residence: 

 
- Toronto Pearson​, ​UBER​, ​LYFT   

 
2) Housing arrangements that ensures the following: 

 
- Physical distancing from others 
- Zero contact with vulnerable people, such as people 65 years or older 
- People with underlying medical conditions, such as Diabetes 
- Public living areas ​MUST​ be avoided 
- Hostels and residences with shared living accommodations are ​NOT ACCEPTABLE for quarantine or             

isolation. 
 

3) Arrangements that ensures student will have adequate access to food and medications. Delivery             
options available include:  
 

- Instacart​, ​Voila​, ​UBER Eats​, ​Door Dash​, ​Skip The Dishes   
 

4) International students ​MUST purchase comprehensive private medical & health insurance that           
includes COVID-19 coverage ​PRIOR​ to arriving in Canada. 
 

- Ingle International​, ​Manulife CoverMe  
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https://www.torontopearson.com/en/transportation-and-parking/taxis-and-limos
https://www.uber.com/ca/en/s/r/?utm_source=AdWords_Brand&utm_campaign=CM2041803-search-google-brand_32_13_CA-Toronto_rider_web_acq_cpc_en_Brand_Exact_uber+toronto_kwd-44624324560_454927743079_101493609970_e_c&campaign_id=10777706079&adg_id=101493609970&fi_id=&match=e&net=g&dev=c&dev_m=&ad_id=454927743079&cre=454927743079&kwid=kwd-44624324560&kw=uber+toronto&placement=&tar=&gclid=EAIaIQobChMIyKiOzIHY7AIVDtbACh1gIgn1EAAYASAAEgLNdfD_BwE&gclsrc=aw.ds
https://www.lyft.com/rider/cities/city-of-toronto-on
https://www.instacart.ca/?utm_medium=sem&utm_source=instacart_ca_google&utm_campaign=ad_demand_search_groceries_na_nocity_dma_canada_newengen_v2_DE&utm_content=accountid-7023666237_campaignid-2079052954_adgroupid-82275484208_device-c_adid-423761945965&utm_term=matchtype-e_keyword-food%20delivery%20toronto_targetid-kwd-366630193847_locationid-9000945&kskwid=7800&ksadid=1968450&gclid=EAIaIQobChMIyrDFuuvX7AIVz8DACh2TtwIGEAAYASAAEgILE_D_BwE
https://voila.ca/?ds_rl=1287639&gclid=EAIaIQobChMI18Kh5evX7AIVD9vACh0KMgOhEAAYASAAEgLxzPD_BwE
https://www.ubereats.com/ca?utm_source=AdWords_Brand&utm_campaign=CM2040411-search-google-brand_32_13_CA-Toronto_e_web_acq_cpc_en_Generics_Exact_uber%20eats_kwd-125079392186_460115832619_101920808526_e_c&campaign_id=10157756094&adg_id=101920808526&fi_id=&match=e&net=g&dev=c&dev_m=&ad_id=460115832619&cre=460115832619&kwid=kwd-125079392186&kw=uber%20eats&placement=&tar=&gclid=EAIaIQobChMI66PO8uvX7AIVjcDACh2GSwb0EAAYAiAAEgIk-_D_BwE&gclsrc=aw.ds
https://www.doordash.com/en-CA/?ignore_splash_experience=true&utm_source=Google&utm_medium=SEMc&utm_campaign=CX_CA_SE_SC_GO_ACQ_CCAXXX_1822050379_+CQ_ACQ_CNQST_UberEatsxxxxx_EVG_CPAx_EXA_COCAN_EN_EN_X_DOOR_GO_SE_TXT_CANational&utm_term=uber%20eats&utm_content=72329598674&kclickid=_k_EAIaIQobChMI1aCkhOzX7AIVBdbACh2tJwv0EAAYASAAEgIK__D_BwE_k_&utm_adgroup_id=72329598674&utm_creative_id=471468590848&utm_keyword_id=aud-492145916615:kwd-315143128471&gclid=EAIaIQobChMI1aCkhOzX7AIVBdbACh2tJwv0EAAYASAAEgIK__D_BwE
https://www.skipthedishes.com/toronto/restaurants
https://www.ingleinternational.com/en/travel-insurance/international-students
https://www.coverme.com/travel-insurance/students.html?province=ON&agecode=0


 
5) Download the following APP to ensure you are receiving up-to-date mandatory information            

regarding COVID-19.  
 

- DOWNLOAD HERE: ​ArriveCAN APP 
 

6) Students are also required to follow​ all ​COVID-19​ travel guidelines and advice as issued by: 
 

- Government of Canada 
- Province of Ontario 
- Municipality of Toronto​ ​(or Municipality where student will reside) 
- HARRIS INSTITUTE​ ​Health & Safety Protocols 

 
7) PRIOR to arrival at Harris Institute and POST student’s 14-day Quarantine period – ​student must test                

negative for COVID-19 Coronavirus​. Testing to take place on or after the 14​th​ day of quarantine.  
 
Click ​HERE​ for COVID-19 testing locations! 

 
The quarantine period is ​MANDATORY​ as per the existing ​Emergency Order under the Quarantine Act​. 
 
Failure to comply with this Order is an offense under the Quarantine Act. Maximum penalties include a fine of                   
up to $750,000 and/or imprisonment for six months. Further, a person who causes a risk of imminent death or                   
serious bodily harm to another person while willfully or recklessly contravening this Act or the regulations                
could be liable for a fine of up to $1,000,000 or to imprisonment of up to three years, or to both. ​Spot checks                       
will be conducted by the Government of Canada to verify compliance.  
 
In addition to the offenses under the Quarantine Act, international students and their dependents, as               
Temporary Residents or Foreign Nationals authorized entry, may face consequences under the Immigration             
and Refugee Protection Act, such as being deemed inadmissible and subject to a removal order, for any                 
non-compliance with quarantine requirements under the Quarantine Act. 
 
International students must be reminded that a student permit alone is not a travel authorization. IRCC will                 
communicate to international students once travel authorization has been granted and remind them that this               
authorization may be cancelled if the circumstances in their destined institution or province change. 
 
Information about exiting your quarantine 

● On or after day 14 of your quarantine period, you will be required to ​take a COVID-19 test​. Visit the                    
COVID-19 Testing in TORONTO​ page.  

● After taking the COVID-19 test, you must ​remain in quarantine until you get a negative test result​,                 
unless public health advises otherwise. 

● You must then ​send your test result to Harris Institute, ​via email​. If it is negative, you can exit your                    
quarantine. If it is not negative you must await further direction from Toronto Public Health. 

● Read City of Toronto’s information on ​how to stop the spread of COVID-19. 
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https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice.html#a1.1
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
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https://www.canada.ca/en/public-health/news/2020/06/canada-extends-mandatory-requirements-under-the-quarantine-act-for-anyone-entering-canada.html
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mailto:registrar@harrisinstitute.com?subject=COVID-19%20Test%20Results
https://www.toronto.ca/home/covid-19/covid-19-protect-yourself-others/covid-19-reduce-virus-spread/


 
● Limit your close contacts (the people you can hug and touch without physical distancing) to only                

those people within your own household and maintain two metres (six feet) physical distancing from               
everyone else. 

● Wash your hands​ often with soap and water or alcohol-based hand sanitizer. 
● Wear personal protective equipment ​(PPE), such as a non-medical mask, in all indoor public spaces               

such as businesses, organizations, or riding on public transit. Also wear it when physical distancing is                
not possible. Make sure ​it fits​. Learn how to ​wear it properly​ and follow the ​do’s and don’ts​. 

● Read Ontario’s ​protocol for the prevention of COVID-19​ and adhere to it at all times. 
● Make sure to stay safe and healthy by reviewing ​Ontario’s FAQ about COVID-19. 

 
Monitor your health for signs of COVID-19 

 
You must monitor your own health, both during and after your quarantine and follow the             
recommendations. If you have COVID-19 symptoms or know or suspect that you have been in contact with            
someone with COVID-19, you must follow the requirements of public health authorities including those set              
out at the following websites: 

● COVID-19 self-assessment 
● Government of Canada – Public Health – COVID-19 symptoms 
● Public Health Ontario – How to self-monitor 

Physical and mental health supports: 

● Good 2 Talk 
● BetterHelp 
● Togetherall 
● Distress Centres of Greater Toronto  
● mywellness 
● COVID-19 Related Stigma & Anti-Racism Supports 

 
In addition, during their stay in Canada, international students must continue to comply with the federal,                
provincial and territorial laws and regulations, as well as the guidelines established by local authorities and                
their respective institutions. 
 
We look forward to hosting international students at ​HARRIS INSTITUTE​, but also feel responsible towards               
the community at large, hence we request students to strictly follow these guidelines and adhere to the                 
updated policies issued by ​Immigration, Refugees and Citizenship Canada (IRCC). 
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https://www.toronto.ca/wp-content/uploads/2020/07/97e5-COVID19-Wash-your-hands_02-768x994.png
https://www.ontario.ca/page/face-coverings-and-face-masks#section-1
https://www.ontario.ca/page/face-coverings-and-face-masks#section-3
https://files.ontario.ca/moh-coronavirus-face-coverings-en-2020-05-20.pdf
https://www.ontario.ca/page/covid-19-stop-spread
https://www.ontario.ca/page/covid-19-stop-spread#section-0
https://covid-19.ontario.ca/self-assessment
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms.html
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-self-monitor.pdf
https://good2talk.ca/
https://www.betterhelp.com/
https://togetherall.com/en-ca
https://www.dcogt.com/
https://www.mywellness.com/
https://www.who.int/docs/default-source/coronaviruse/covid19-stigma-guide.pdf

